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                        Mastering Reports - Tips and Techniques


Covered Items include: FTE Options, Reports & Special Characters, Reports Lists, Saving & Sharing Favorite Reports, Automating Favorite Reports, the SI Comparison Report, and Advisor & Faculty Auto Reports.
Special Characters can be used to filter and refine report results:
 * acts as a wildcard (e.g., Subject: MAT*)
 | represents “or” (e.g., Major: Mathematics|Biology)
 # means “Not” (e.g., Status: #Inactive)
 and && signifies “And” (e.g., Major: #Mathematics&&#Biology).
 To find records with blank fields, use the keyword blankornull (e.g., Reason: blankornull)
 and multiple fields can be combined for more precise filtering.
Automated Reports in TracCloud can be set up and emailed on a daily, weekly, monthly, or specific-day frequency. No elevated permissions are required to configure these reports, and they are conveniently stored in the Favorite Reports interface for quick and easy access.
The SI Comparison Report allows you to compare student visits to course grades. This report can focus on a single course or section but can also analyze multiple courses simultaneously. It provides insights into the performance of students who visited your center versus those who did not, including their resulting GPA outcomes.
For faculty and staff, Visits by Faculty and Subject is a report that can be automated and sent to faculty members on a daily, weekly, or monthly basis. This report details the visits of students enrolled in their classes who have visited your center.
The Visits by Assigned Advisor/Staff report can also be automated and configured to send student visit details to email addresses associated with their student profiles. This report is particularly useful for sharing visit information with assigned advisors, athletic coaches, tutors, or other staff members who are involved in supporting the student.
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