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v'Learn about us, our what and why.

v'Discuss our use of the system and our S ESS I O N
GOALS

evolving needs.

v'Explore how and why we have
customized and enhanced the system in
partnership with the RedRock Software
team.

v'Leave with ideas to inspire creativity in
customization of your system.
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What are your
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2022-23 to date: OUR USE

1349 entries O Documenting student encounters
(meetings, phone calls, text messages,
and critical communications).

AY 2021-22:

951 entries O Self-booking of appointments for
Learning Specialist, Advisors, and

AY 2020-2021 Tutors and more!
846 entries

O Reporting for accreditation needs and
demonstration of use of services.

Let the data speak....



THE UNIVERSITY
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Advisorfrac Main Menu

EVOLVING
NEEDS
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il f:f. . Need of new tools to support evolving
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Increased use across campus.

= & \ ) Ongoing goal of ease use for all users.

Enhanced customization features to
better meet our growing needs.

Upcoming Appointments If you are unable to find a meeting time that works well for
2023 =t 2:00 PM with Theress Ohaya, resson: Step 1, locztion: | | S€Veral days/times that work well for you. Thank you!

{/online

123 2t 2:30 PM with Theresz Ohaya, reason: Step 1, location:
{'online

)23 at 2:00 PM with Mariana McCune, reason: Learning/study ,
n: Viruzl/online

t 11:00 AM with Jacob Howshar, reason: Step 2 , Jocation:



L Status Charts

BEST FIT TOOL

& Watch List S

== TracCloud
S CANE T TS e We are preparing for

Ready to get on TRAC?

FREQUENTLY U

= |aunch in May!




CUSTOMIZING AND ENHANCING

PARTNERING WITH REDROCK



https://trac.phoenixmed.arizona.edu/trac/entryinc.php?tbl=main&form=dashboard

ENHANCEMENTS AND CUSTOMIZATIONS

Look and feel

Integrated resources

Embeded training and resources
System legend, bios, pronouns

Say my name feature


https://www.duperrin.com/english/2021/04/27/improving-a-team-s-work-a-story-of-continuous-improvement/
https://creativecommons.org/licenses/by-nc-sa/3.0/

ENHANCEMENTS AND CUSTOMIZATIONS

Birthday notes

Automated emails

Person specific booking

Enhancing the feedback/support cycle — a new center
Customized dashboards

Watchlist


https://www.duperrin.com/english/2021/04/27/improving-a-team-s-work-a-story-of-continuous-improvement/
https://creativecommons.org/licenses/by-nc-sa/3.0/

IDEAS, RECOMMENDATIONS, QUESTIONS

Make it your own!

Design with the end in mind...users.

Ease of use.

Creative solutions and problem-solving. Ask!



THANK YOU
Dr. Dude Coudret
dcoudret@arizona.edu
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