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What is Q2?
Q2 is a system designed to manage independent study and work table scenarios for students, tracking their time spent in the center and interactions with staff. It allows students to work independently, request help as needed, and provides staff with real-time visibility into student activity.
Key Features:
· Dynamic Tracking: Records total time spent in the center and individual contacts with staff.
· Queue System: Students can raise their hand (physically or electronically via mobile devices) to request assistance.
· Real-Time Updates: Staff can monitor all students in the center, both working independently and those waiting for assistance.
· Using Q2 for Online Drop-in Sessions: Q2 is also available for online drop-in sessions. This allows students to request help remotely, just like in the physical center.
· Specialized Reports: 
· Students helped
· Staff who assisted
· Independent study time
· Wait time
· Duration of each student-staff interaction
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