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Welcome!

Welcome to the 2025 Redrock Software Conference!

We’re thrilled to have you join us as we celebrate our 18th annual Redrock Software Conference! This year, we’re excited to return to the Phoenix Chandler Hilton, a fantastic venue that offers both comfort and convenience.

Take advantage of the hotel’s top-notch amenities, including excellent Wi-Fi access, and explore the nearby Chandler Fashion Mall, where you’ll find a variety of restaurants just a short walk away. And, of course, enjoy Arizona’s signature sunshine! While the average temperature this time of year is around 80 degrees, you might experience a bit of our famous dry desert heat. Whether you're into shopping at top retailers, indulging in delicious dining experiences, or simply lounging by the pool, Arizona has something for everyone.

We encourage you to dive into the incredible sessions we’ve lined up! This year’s schedule includes a dynamic mix of user-led presentations, sessions hosted by the Redrock team, a few sneak peaks of upcoming features, and interactive Q&A discussions.

But what truly makes our conference special is YOU—our amazing community of TracCloud users! We hope to help you connect with fellow attendees, exchange ideas, and build valuable relationships to support your programs.

Our team is here to ensure you have a fantastic experience, so don’t hesitate to reach out if you need anything.

Thank you for being part of the 2025 Redrock Software Conference—we’re so glad you’re here!




















Redrock Software Corporation

Kelly and Jennifer Corder founded Redrock more than 30 years ago with the desire to be a leader in educational technology.  With the creation of FitnessTrac in 1995, Redrock quickly evolved its Trac engine to accommodate the technology needs of diverse centers in colleges and universities.  One of our favorite parts of our job is meeting with educators and leaders who enable us to improve our product and processes.  We are confident TracCloud will make it even easier to manage your centers, justify their need on your campus and get the much-needed educational dollars to support your students.

Today, TracCloud is used in over 2,700 centers internationally across several hundred institutions, serving the educational needs of more than 65 million students. This vast base of institutional knowledge, along with continuous feedback from our customers, has enabled the Redrock team to drive ongoing innovation within the TracCloud system. TracCloud has evolved from a single-center management system into an enterprise-level solution that facilitates coordination of student support efforts across multiple campus locations. 

Despite this evolution, we remain committed to providing single-center campus solutions at a reasonable price while maintaining high-quality support from the Redrock team. We believe we are fulfilling this commitment, and we sincerely thank you for your participation. We encourage you to share your experiences and insights with the Redrock team and your fellow participants during this conference. 

We are always trying to grow to meet the needs of our family of cherished customers and employees, and welcome your input. We have been a family-centered organization from the very start – and we hope you feel part of our family too.  Thank you for your participation!


[bookmark: _Hlk162253376]Schedule at a Glance
Wednesday, April 2nd, 2025

	Time	Session	Location
	    12:00pm – 4:00pm	Conference Registration	Foyer
	1:00pm – 1:50pm	Introduction and Demonstration of TracCloud System	Mojave
    1:50pm – 2:00pm		Afternoon Snacks Available	Foyer
	2:00pm – 2:50pm	Decoding TracCloud: A Guide to System Terminology	Mojave
	    3:00pm – 3:50pm	What’s New (in the last year) Features?	Mojave
    4:00pm – 4:50pm		Mission: Unhackable—Taking TracCloud’s Security Protocols to
		 Impossible Levels	Mojave
	5:00pm – 7:00pm	Welcome Reception w/ Dinner	Poolside
Thursday, April 3rd, 2025

	Time	Session	Location
	8:00am – 5:00pm	Conference Registration	Foyer
	8:15am - 8:45am	Welcome to the 2025 Redrock Conference	Mojave
	8:55am - 9:45am	SurveyTrac	Mojave
		Through the Student’s Lens - Navigating TracCloud	Hopi
	9:45am - 10:00am	Morning Snacks Available	Foyer
	10:00am - 10:50am	Pencil Me In TracCloud	Mojave
		Q2 Study Tables 	Hopi
	11:00am – 11:50am	All You Need to Know About Visits: Tracking and Customization	Mojave
		Personalizing Cloud	Hopi
	12:00pm – 1:00pm	Lunch	Maricopa
	1:00pm – 1:50pm	Navigating TracCloud – A Review of Reports	Mojave
		Streamlining Success – A Deep Dive into TracCloud List 
		Management	Hopi
	2:00pm – 2:50pm 	UAF Latrice Bowman - Training, Work Plans, and Reporting:      					How we keep track of our consultants	Mojave
		Open Room for 1-1 Sessions	Hopi
	2:50pm – 3:05pm	Afternoon snacks available	Foyer
    	3:05pm – 3:45pm 	Success Plans	Mojave
                                 Onboarding Essentials: Staff Management, Scheduling, and Reporting	Hopi
	3:55pm – 4:20pm	Open Q&A	Mojave
		TracCloud Visit: Q&A Session	Hopi
	4:30pm - 5:00pm	2025 Conference Recap	Mojave	
    4:30pm - 5:00pm		Redrock Software Personnel available for questions	Foyer
[bookmark: _Hlk192855464]	5:00pm – 6:30pm	Dinner with the Redrock Team	Maricopa
Schedule at a Glance
Friday, April 4th, 2025– School Spirit Day – Wear Your Colors!

	Time	Session	Location
	8:00am – 5:00pm	Conference Registration	Foyer	
	8:15am - 8:45am	Friday Morning Welcome and Announcements	Mojave
	8:55am - 9:45am	Boost Student Success & Retention with SAGE in TracCloud!	Mojave
		Staff Account Setup & Management: A Guide for Creating Staff	Hopi
	9:45am – 10:00am	Morning Snacks Available	Foyer
	10:00am - 10:50am	UMB - Kelly Juliano - Profile Configuration for Multiple
		Programs/Appointment Types	Mojave
		Communicating with Users by Email or Text	Hopi
	11:00am - 11:50pm	Scheduling Settings & Configuration: Appointments,
		Availabilities Settings & Reports	Mojave
		Visit Settings & Configuration: Customizing Your Visit
		Recording Process	Hopi	
	12:00pm – 1:00pm	Lunch	Maricopa
     1:00pm – 1:50pm	Mastering Reports: Tips and Techniques	Mojave
		Student Consultations – Asynchronous and Group Availabilities	Hopi
    2:00pm – 2:50pm	   TAMUCC – Joe Velasquez - Bridging the Gap to Clean Data
			with the PPT Framework.	Mojave 
		Open Room for 1-1 Sessions	Hopi
	2:50pm – 3:05pm	Afternoon Snacks Available	Foyer
	3:05pm - 3:45pm	From Batch Visits to Workshops: Optimizing Student
		Tracking in TracCloud	Mojave
		Unlocking the Power of Resource Management in TracCloud	Hopi
	3:55pm – 4:20pm	Data Matters: Your Questions, Our Answers: Reports Q&A	Mojave	 
		Scheduling Q&A: Troubleshooting and Solutions	Hopi
	4:30pm – 5:00pm 	2025 Conference Wrap-Up, Feedback, and Open Q&A Forum	Mojave
	4:30pm – 5:00pm	Redrock Software Personnel available for questions	Foyer










[bookmark: _Hlk3976765]Guest Presenters

Dr. Latrice Bowman – University of Alaska Fairbanks

[image: ]Dr. Latrice Bowman has been teaching mathematics at various levels for 26 years. During that time, she has also run the Math Services at UAF which offers support in math and statistics classes at all levels.  Known for adapting teaching practices to improve student retention and success, she has found ways to incorporate services at the class level to help improve student study skills. Since 2017, Latrice has used TutorTrac and TracCloud to help support services in her college.  Recently, partnering with the writing center, academic coaches, and the communication center, we have expanded the use of our TracCloud platform to help students in most of the other disciplines. Because of the many responsibilities that she has withing the department, Latrice looks to TracCloud to simplify tasks to help in training, managing, and reporting of her TAs and undergraduate student workers.

Kelly Juliano - University of Massachusetts Boston

[image: ]My name is Kelly Juliano, and I am the Program Assistant in the Center for Academic Excellence at the University of Massachusetts Boston. I have been in my role since December of 2023, and have learned a lot about TracCloud in my time and am always looking for ways to learn more and help our students use our services seamlessly.

Outside of work I enjoy traveling, volunteering at my local animal shelter, and going for walks. I am a Westfield State University alumna with a background in Education and Spanish.

Joe Velasquez – Texas A&M University Corpus Christi
[image: A person wearing glasses and a black jacket

AI-generated content may be incorrect.] 
Joe Velasquez has been using TracCloud for the past three years in his role as the Student Success Technology Coordinator at the Center for Academic Student Achievement. With a deep understanding of data management and student success technologies, he focuses on optimizing processes and ensuring data integrity to drive meaningful outcomes.
Joe will be presenting "Bridging the Gap to Clean Data with the PPT Framework," a session that explores how People, Process, and Technology (PPT) work together to transform messy data into high-quality, actionable insights. Attendees will gain practical strategies for implementing data governance, improving workflows, and leveraging the right technological tools to enhance data integrity within their organizations.


Thank You!

Our presenters are the best!  Thank you for taking the time, energy and effort to share your knowledge and experiences with the Trac systems and modules. Your insights and expertise with the Trac systems are invaluable to the future developments of the Trac system and to your fellow Trac users. The annual Redrock Software Conference would not be the same without your willingness to share with and support other Trac System users.


Thank you for attending!  We know you have to fight for your budgets and take precious time away from your classes and families to be here. We strive to provide a fun and friendly learning environment for every participant. Please let us know how we can continue to improve and make the software, our support, and the annual conference even better.  


[bookmark: _Hlk192855741]We like to reward our conference attendees! For those that attend the 2025 conference, we are offering a 10% off the additional modules and features for TracCloud if a quote is requested at the conference and purchase is made by 5/15/2025. Please see Laura or email her at laura@go-redrock.com to request a quote.


Thank you for being a part of the Redrock Family!


- The Redrock Team
[bookmark: _Hlk2166468][bookmark: _Hlk1382179]


[bookmark: _Hlk3291975]
Redrock Software Corporation

[bookmark: _Hlk191992082][bookmark: _Hlk2760121]Kelly Dean Corder, President

[image: ]Kelly and Jennifer Corder founded Redrock Software more than 30 years ago and entered the higher education arena in 1995 with the creation of FitnessTrac.  This platform was the launching point for TutorTrac and then AdvisorTrac. After over 10 years of development in 2021 we began the shift to our cloud-based platform, TracCloud.  Kelly loves seeing how campuses help students graduate and in turn make their worlds better.  Software development is one of Kelly’s passions.  When not developing software, Kelly is teaching or training in martial arts.  He holds black belts in four different disciplines of martial arts and is currently focusing on combative training. He also loves traveling with his family.

Jennifer Corder, Vice President

[image: ]Jennifer has been involved in many functions at Redrock, namely sales, marketing, and accounting. Jennifer is an Arizona native and graduate of Arizona State University. As she gets older, she is enjoying a slower pace and traveling every chance she and Kelly can get!  She also loves cooking, Sunday family dinners, genealogy and British crime shows. 
 




[bookmark: _Hlk191633391]Laura Reed, Chief Operating Officer

[image: ]Laura Reed has been with Redrock for almost 24 years.  She is often the first person a prospective customer deals with and she manages our marketing, email communication, contact database, scheduling, invoicing, attending conferences, and more. Laura has four adult children and she and her husband are enjoying the empty nester stage.  During her free time, she enjoys playing pickleball, volunteering, reading a good book, traveling, going on a date with her husband, or spending time with family.






[bookmark: _Hlk191992157]Nicolas Corder, Software Developer

[image: A person wearing glasses

Description automatically generated with medium confidence]Nicolas Corder has been a lifelong member of Redrock, originally stuffing envelopes as a child, later moving to sales by attending many NCLCA, CRLA, NACADA and other conferences.
Nicolas is a lead TracCloud developer, manages Redrock cloud services, and is our chief security officer. Nicolas is married, an Eagle Scout, a martial arts instructor, and has two cats and a dog.



[bookmark: _Hlk191631122]Everett Staley, Software Developer

[image: ]Everett Staley has been with Redrock Software for about 7 years.  He is one of the developers of TracCloud, the reports being the greater part of his contributions.  He also maintains the hosted mail servers, the ftp server, and performs numerous other IT tasks.  He graduated from BYU, and enjoys doing photography, LEGO, and spending time with his wife and their two dogs.



Iliana Visser, Technical Support Manager and Sales

[image: ]Iliana Visser has been an essential part of the Redrock team for over 14 years. She knows the Trac products inside and out and enjoys guiding customers to effectively use the Trac System. Whether she’s providing top-notch support, leading sales demos, training users, solving technical issues, or planning conferences, Iliana is always ready to lend a hand with a smile.
When she’s not working, she enjoys getting lost in a good book, paddleboarding on a sunny day, or making memories with her family.

Luis Frias, Technical Support and Sales

[image: ]Luis Frias is a key member of the Redrock team, bringing over a decade of expertise in Trac products and a deep understanding of their functionality. His comprehensive knowledge allows him to effectively support customers, deliver clear and informative sales demonstrations, conduct user training, and resolve technical challenges. Luis is known for his ability to simplify complex concepts, ensuring clients maximize the value of Redrock solutions. Outside of work, he enjoys gaming and spending quality time with his two dogs.

Sasha Contreras, Technical Support and Sales

[image: ]Sasha Contreras has been with the Redrock team for over 6 years. She has been interested in technology most of her life and jumped at the opportunity to learn more. Sasha is eager to help clients become more familiarized with the software and become comfortable asking questions of all sorts. She is inspired daily by her two daughters. In her free time, Sasha trains in Hawaiian Kenpo as a second-degree black belt and runs a martial arts dojo with her husband and brother. What she enjoys the most is spending quality time with family by building traditions. 

Aidan Murray, Technical Support and Sales

[image: ]Aidan Murray joined Redrock about 5 years ago, focusing on learning both Trac 4.0 and TracCloud. In addition to conducting sales demonstrations, he provides excellent customer service and technical support. He is to thank for exceptional documentation and updating the Redrock Wiki. He enjoys working with computers, music, art, and animation.





Erick Martinez, Technical Support and Sales

[image: ]Erick Martinez has been a part of the Redrock team for about two years, showcasing his expertise through TracCloud demonstrations and training sessions that help users leverage the Trac system's capabilities. He recently earned his Bachelor's degree from GCU. In his free time, he enjoys music, traveling, and spending time with family.









Conference Sessions
Wednesday, April 2nd
Pre-Conference Session 1 (Wednesday, April 2nd 1:00 PM – 1:50 PM)

[bookmark: _Hlk31718443]Pre-Conf 1: Introduction and Demonstration of the TracCloud System
Mojave
Laura Reed, Redrock Software Corporation
Have your Trac-ing needs changed since your first introduction to TracCloud?  Maybe you inherited your system and want to explore its full potential?  Here’s a perfect refresher course on what TracCloud can do for you!  We will take a general walk-through of our main features, like: logging student visits, managing appointments, importing student data, sending messages, retention tools and generating reports.  By the end of this introductory session, you will be able to identify more TracCloud capabilities and gain an understanding of how you can further enhance your own campus TracCloud.
Pre-Conference Session 2 (Wednesday, April 2nd 2:00 PM – 2:50 PM)

Pre-Conf 2:
Decoding TracCloud: A Guide to System Terminology
Mojave
Sasha Contreras, Redrock Software
In this session, we will explore the key terminology used by Redrock to describe the various components of your TracCloud system. Topics will include the system settings like profile, centers, profile prefs and preferences. Dive into course lists, account types, record types, and how permissions are managed. Attending this session will help you improve communication with Redrock, better understand your staff’s concerns, and gain a clearer insight into the system's functionality.
Pre-Conference Session (Wednesday, April 2nd 3:00pm-3:50 PM)

Pre-Conf 3: What’s New (in the last year) Features?
Mojave
Aidan Murray, Redrock Software Corporation
In this session we will discuss some of the biggest additions made to TracCloud between last year's conference and now. Stacked availabilities, workshops, new listings, scheduled announcements, and more!
[bookmark: _Hlk191992227]Pre-Conference Session 4 (Wednesday, April 2nd 4:00pm-4:50 PM)

[bookmark: _Hlk31718470]Pre-Conf 4: Mission: Unhackable—Taking TracCloud’s Security Protocols to Impossible Levels
Mojave
Nicolas Corder, Redrock Software Corporation
In this presentation we'll be discussing the technical aspects of TracCloud on AWS. We'll explore the architecture of our system and how it is designed for resiliency and availability. We'll also cover the critical yet often overlooked parts of TracCloud's backend that make it all possible. Additionally, we'll provide an in-depth overview of our security model and the measures we've taken to protect our users' data.

Thursday, April 3rd 
[bookmark: _Hlk31718517]Conference Welcome (Thursday, April 3rd 8:15 AM – 8:45 AM)

Welcome to the 2025 Annual Redrock Conference
Mojave
Kelly Corder, Redrock Software Corporation
We are very excited for the 2025 Annual Redrock Conference. We are grateful for all of our wonderful customers and are eager to share new software features and releases with conference attendees.  You will not want to miss the conference welcome and meet the Redrock team!

Session Block 1 (Thursday, April 3rd 8:55 AM – 9:45 AM)

[bookmark: _Hlk31718526]Session 1: SurveyTrac 
Mojave
Aidan Murray, Redrock Software Corporation
One of the most powerful features that can be added to your Trac System is SurveyTrac. SurveyTrac can be used to gather feedback about meetings with students as well as provide forms that can be saved to student records. In this session, we will tackle the key aspects of creating and managing surveys in TracCloud. We will also cover reporting on results, resending unanswered surveys, and additional ways you can personalize the emails and formatting of your questions.


Session 2: Through the Student’s Lens - Navigating TracCloud
Hopi
Erick Martinez, Redrock Software Corporation
This session will highlight the resources available to students within the TracCloud system. Students can seamlessly navigate and interact with the system in a user-friendly interface. Furthermore, we will explore additional options, providing students with information and resources such as previous visits, updating their personal information, and meeting with consultants asynchronously.



















Session Block 2 (Thursday, April 3rd 10:00am-10:50 AM)

[bookmark: _Hlk31718548][bookmark: _Hlk160438707]Session 3: Pencil Me In TracCloud Scheduling
Mojave
Luis Frias, Redrock Software Corporation

This session is your comprehensive guide to TracCloud scheduling, covering everything from Creating availabilities to navigating and booking appointments. We'll guide you through the process from a staff perspective, demonstrating how to create, view, and book appointments. Additionally, we'll explore the student's general view, including booking, viewing, and canceling appointments. The discussion will also encompass scheduling features such as online and in-person interactions for drop-ins, one-on-one, and group interactions. Join us to discover the latest options and perspectives in TracCloud Scheduling.


[bookmark: _Hlk128045416]Session 4: Q2 Study Tables Module
Hopi

Iliana Visser, Redrock Software Corporation
The Q2 Study Tables Module is a dynamic system designed to manage independent study and work table environments efficiently. It tracks students' total time in the center and records each interaction with staff members. The module modernizes traditional log-in and log-out systems by integrating a digital queuing system that allows students to request assistance via mobile devices or tablets. Staff members can monitor real-time student activity, including those studying independently and those awaiting help. The system generates specialized reports detailing student study time, wait times, staff interactions, and assistance duration, providing valuable insights into center usage and efficiency.
Session Block 3 (Thursday, April 3rd 11:00am-11:50 AM)

[bookmark: _Hlk159836244]Session 5: All You Need to Know About Visits: Tracking and Customization
Mojave
Iliana Visser, Redrock Software Corporation
Accurate visit tracking is crucial for assessing student success and securing funding for your programs. TracCloud simplifies this process with powerful tools like Kiosks and Log Listings, offering real-time, flexible login options that enhance data accuracy and efficiency. This session provides an overview of essential login features and explores advanced customization options to streamline your TracCloud. Discover why Kiosks and Log Listings are the go-to solutions for recording visits and how they can optimize your visit tracking data management.

[bookmark: _Hlk31718580][bookmark: _Hlk128045442]Session 6: Personalizing Cloud
Hopi
[bookmark: _Hlk3190822]Aidan Murray, Redrock Software
Do you want to learn how to personalize your Trac System? This session will explore some of the ways you can customize different elements of TracCloud, from setting your logo and accent colors to configuring your emails to be more dynamic, clear, and visually appealing. This will also include the basics of using Twig and HTML in fields that support them.







Session Block 4 (Thursday, April 3rd 1:00pm-1:50pm)

[bookmark: _Hlk31718599]Session 7: Navigating TracCloud – A Review of Reports
Mojave
Erick Martinez, Redrock Software Corporation
This session reviews some of the Reports offered on TracCloud, exploring the array of report options. We’ll cover the latest report features on TracCloud, providing insights into the information that they provide and the output formats available when running reports.

Session 8: Streamlining Success – A Deep Dive into TracCloud List Management
Hopi
Luis Frias, Redrock Software Corporation
In this session, we will explore effective techniques for handling and navigating list functions. This includes the creation of both dynamic and static lists, covering areas such as Registration, Staff, Visit and Student listings along with their respective capabilities. In addition, we will explore utilizing lists for producing reports, charts, saved searches and custom views. Join us for a thorough exploration of List Management in TracCloud.

Session Block 5 (Thursday, April 3rd 2:00-2:50 PM)	

[bookmark: _Hlk31718659]Session 9: Training, Work Plans, and Reporting: How we keep track of our consultants
Mojave
[bookmark: _Hlk128045974][bookmark: _Hlk128045991]Latrice Bowman, University of Alaska Fairbanks
In this session we will look at training and onboarding our student tutors and TAs; how we set up and update their information from semester to semester; and how we use work plans to request and gather information from our tutors.  Lastly, we will look at some of my favorite reports that we use to keep track of information throughout the semester and from year to year.

Session 10: Open Room for 1-on-1 Session
Hopi
Redrock Staff, Redrock Software Corporation
This open session provides the opportunity to work directly with a Redrock Technician in a personalized 1-on-1 setting. Whether you need a quick Q&A, troubleshooting assistance, or in-depth training, our experts are here to help. Stop by to get hands-on support tailored to your needs and make the most of your TracCloud experience.















Session Block 6 (Thursday, April 3rd 3:05-3:45 PM)	

Session 11: Success Plans
Mojave
Aidan Murray, Redrock Software Corporation
The Success Plan feature allows you to track students' progress in their assigned Success Plans. Each Step represents a type of task, such as visiting a center, responding to a survey, uploading a document, and more. Success Plans can additionally be chained together, prompting a new Plan to be created when one Plan is completed. This session will give you an overview on how Success Plans could be used for you and your institution. We also offer Work Plans, offering similarly in-depth tracking for your consultants to track progress towards certificates and more!

Session 12: Onboarding Essentials: Staff Management, Scheduling, and Reporting
Hopi
Sasha Contreras, Redrock Software Corporation
Congratulations on your new role! Unsure where to begin? This session will guide you through the essential steps. You will learn how to create and manage staff profiles, review and adjust schedule rules, personalize email templates, and transition to the new semester for the active term. Additionally, we will cover how to generate student lists for reports and create favorite automations for go to reports.
Session Block 7 (Thursday, April 3rd 3:55-4:20 PM)	

Session 13: Open Q&A
Mojave
Erick Martinez, Redrock Software Corporation
Have a question that isn’t going to be covered by an existing session? Join us as we answer all of your TracCloud related questions!

Session 14: TracCloud Visit: Q&A Session
Hopi
Sasha Contreras, Redrock Software Corporation
Join us for an interactive Q&A session where we’ll address any questions you have about the TracCloud system. Whether you're seeking clarification on specific features, troubleshooting issues, or looking for best practices, this session provides a space for open discussion and support. Come prepared with your questions and leave with the answers you need to optimize your experience with TracCloud.
Thursday Closing Session (Thursday, April 3rd 4:30 PM – 5:00 PM)

[bookmark: _Hlk31718688]Thursday Recap, Review, and Announcements
Mojave
Kelly Corder, President of Redrock Software Corporation
Join the Redrock Team and review the information that was presented during the Thursday sessions. We have been pleased to work with you and provide this in-depth training for you. This final session will review the conference and allow for an open question forum. Bring any questions and comments regarding any session topic or about the conference in whole. The entire Redrock team will be available to answer your questions during this session.
Friday, April 4th
SCHOOL SPIRIT DAY! WEAR YOUR COLORS!

Friday Welcome (Friday, April 4th 8:15 AM – 8:45 AM) 

[bookmark: _Hlk31718697]Welcome, Announcements, and New Features
Mojave
Kelly Corder, Redrock Software Corporation
With a full day of conference sessions completed, join the Redrock team as we review session topics, and answer questions. Conference attendees receive a first-hand look at development items and new features before they are released to the public.  Come see what is in store for the future of Redrock and your Trac Systems.

Session Block 8 (Friday, April 4th 8:55 AM – 9:45 AM)

[bookmark: _Hlk31718727]Session 15: Boost Student Success & Retention with SAGE in TracCloud!
Mojave
Iliana Visser, Redrock Software Corporation
The SAGE Early Alert System is a powerful add-on for TracCloud that empowers faculty to track student progress and intervene early to prevent academic struggles. With SAGE, faculty can submit referrals, progress reports, and evaluations, and recommend specific actions like attending workshops, visiting tutoring centers, or meeting with advisors. Automated emails notify advisors, professors, and key contacts, ensuring timely interventions and support. By keeping all parties informed, SAGE enables a proactive approach to student success, boosting retention rates and ensuring students receive the help they need when they need it.

Session 16: Staff Account Setup & Management: A Guide for Creating Staff Accounts
Hopi
Luis Frias, Redrock Software Corporation
This session will cover key updates to user role permissions, group management, course lists, certifications, work plans, and staff-related reporting. Explore new features like embedded images and hyperlinks in staff bios, as well as enhanced search options, including "Title or Position" fields, duplicate staff listings, and improved filtering. Gain a deeper understanding of how these updates enhance efficiency, streamline staff organization, and provide greater flexibility in managing access and responsibilities.












Session Block 9 (Friday, April 4th 10:00 AM – 10:50 AM)

[bookmark: _Hlk31718746]Session 17: Profile Configuration for Multiple Programs/Appointment Types
Mojave
Kelly Juliano – University of Massachusetts Boston
Setting up TutorTrac for multiple appointment types and configuring your profile to be able to guide sub-populations of students to a specific program or services, or specific locations.


[bookmark: _Hlk160438821]Session 18: Communicating with Users by Email or Text
Hopi
Aidan Murray, Redrock Software Corporation
How can we effectively communicate appointment and visit information to your students and staff? Your TracCloud system keeps users informed of new appointments, post-visit information, cancelled/missed appointments, and more. Our TextAlerts feature adds another communication method, allowing both students and staff to be notified of new or upcoming appointments over SMS. This session will detail how you can configure preferences and options relating to your emails and text messages. We also have options to send instructors and faculty emails about their students' visits – adding more avenues of communication. In this session, you will learn how to take advantage of these messaging features and customize them to your needs.

Session Block 10 (Friday, April 4th 11:00 AM – 11:50 AM)

[bookmark: _Hlk31718786]Session 19: Scheduling Settings & Configuration: Appointments, Availabilities Settings & Reports
Mojave
Luis Frias, Redrock Software Corporation
This session will primarily concentrate on the settings and configurations of the schedule, shifting the emphasis from creating availabilities and appointments. Topics will include scheduling-related rules, permissions, bios for both the center and staff, and reports associated with scheduling. Join us for a comprehensive discussion on configuring and setting up your TracCloud schedule for both students and staff.


[bookmark: _Hlk31718798]Session 20: Visit Settings & Configuration: Customizing Your Visit Recording Process
Hopi
Iliana Visser, Redrock Software Corporation
In this session, we’ll explore the preferences and configurations that help you efficiently create and manage visits in TracCloud. Key topics will include visit-related rules, group permissions, profile settings, and global settings that impact how visits are recorded. Learn how to customize these settings to better align with your institution’s needs and optimize the visit tracking process. Join us for an in-depth look at how to fine-tune your visit configurations for maximum efficiency.








Session Block 11 (Friday, April 4th 1:00 PM – 1:50 PM)

Session 21: Mastering Reports: Tips and Techniques
Mojave
Luis Frias, Redrock Software Corporation
This session is designed to enhance your proficiency with TracCloud Reports by exploring advanced features. We will cover topics such as FTE options, diverse statistical data and views, managing Favorite reports, and the automation of reports. A detailed examination of permissions and other settings governing report access will be provided. It's important to note that this session will not offer a general overview of reports; for a comprehensive understanding, we recommend attending the "General Reports & Options" session. Join us to deepen your understanding of report settings, automation, and more, as we explore additional functionalities within TracCloud Reports.

[bookmark: _Hlk3809969][bookmark: _Hlk31718855][bookmark: _Hlk31718873]Session 22: Student Consultations – Asynchronous and Group Availabilities
Hopi
Erick Martinez, Redrock Software Corporation
This session covers scheduling options, including Asynchronous Availabilities for asynchronous sessions and Group Appointments for managing multiple attendees. Learn how to access and manage these features through the Asynchronous Communications widget and Group Rosters.

[bookmark: _Hlk31718890]Session Block 12 (Friday, April 4th 2:00 PM – 2:50 PM)	

Session 23: Bridging the Gap to Clean Data with the PPT Framework.
Mojave
Joe Velasquez – Texas A&M University-Corpus Christi
In today's data-driven world, ensuring clean, reliable data is a critical challenge for organizations. This session explores how the PPT Framework—People, Process, and Technology—can bridge the gap between raw, messy data and high-quality, actionable insights. We’ll discuss the role of data governance, effective workflows, and the right technological tools in maintaining data integrity. By the end of this session, you’ll gain practical strategies to implement the PPT Framework and drive better data quality in your organization.

Session 24: Open Room for 1-on-1 Session
Hopi
Redrock Staff, Redrock Software Corporation
This open session provides the opportunity to work directly with a Redrock Technician in a personalized 1-on-1 setting. Whether you need a quick Q&A, troubleshooting assistance, or in-depth training, our experts are here to help. Stop by to get hands-on support tailored to your needs and make the most of your TracCloud experience.













Session Block 13 (Friday, April 4th 3:05 PM – 3:45 PM)	

[bookmark: _Hlk31718934][bookmark: _Hlk192770772]Session 25: From Batch Visits to Workshops: Optimizing Student Tracking in TracCloud
Mojave
Erick Martinez, Redrock Software Corporation
Learn how to track attendance with Workshops and Batch Visits in TracCloud. Discover how Workshops let you manage enrollment and attendance separately and explore the Batch Visit utility for recording visits in bulk. This session will help you streamline visit tracking for workshops, events, and group sessions.
[bookmark: _Hlk31718980]
[bookmark: _Hlk31718965]Session 26: Unlocking the Power of Resource Management in TracCloud
Hopi
Sasha Contreras, Redrock Software Corporation
If you're currently using TracCloud to manage resources or considering implementing this feature, this session is for you. We'll guide you through everything you need to know about resources in TracCloud, including how to create resources, assign them to students or staff, manage their usage, and generate reports on their activity. 

Session Block 14 (Friday, April 4th 3:55 PM – 4:20 PM)	

Session 27: Data Matters: Your Questions, Our Answers: Reports Q&A
Mojave
Luis Frias, Redrock Software Corporation
Join us in this concluding session for an open Q&A discussion on all matters related to data, scheduling, and reports. We'll delve into Visit and Appointment Data, along with revisiting the diverse reports discussed throughout the conference. Come prepared with your questions, as this session is designed as an open forum to address any inquiries you might have about how information is viewed, stored, and reported in your TracCloud system

Session 28: Scheduling Q&A: Troubleshooting and Solutions
Hopi
Iliana Visser, Redrock Software Corporation
Have scheduling issues or questions you need help with? Join us for an interactive Q&A session focused on troubleshooting common scheduling problems, like “Why isn’t my staff’s availability displaying to students?” Bring your own scheduling-related challenges, and let’s work together to find solutions. 
Conference Closing Session (Friday, April 4th 4:30 PM – 5:00 PM)	

[bookmark: _Hlk31718999]Conference Wrap-Up, Feedback, and Open Q&A Forum
Mojave
Kelly Corder, Redrock Software Corporation
Thank you for attending the 2025 Redrock Conference. This final session will review the conference and allow for an open question forum. Bring any questions and comments regarding any session topic or about the conference in whole. The entire Redrock team will be available to answer your questions during this session.


Conference Maps – Meeting Rooms
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Conference Maps – Airport to Hotel
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