Scheduling Settings and Configuration 

TracCloud has introduced several updates to scheduling rules and features to enhance functionality. Reminder emails can now be sent a second time, and max appointment rules allow limiting bookings by hours or minutes. Students’ replies to scheduling emails can be directed to the staff they booked with, and custom fields can now be added to availabilities. Scheduling widgets support searches by center and staff, and availability listings can be exported to CSV. The new Center Bio function enables color coding for centers, displaying markers on calendars for staff and students, while also providing detailed bios with information like location and hours of operation. Search availability badges add contextual information to availability slots, varying by center, section, location, or accommodations. Reporting has also been improved with a Consultant Specialties report listing staff expertise by subject and center, an Outstanding Appointment Request report for identifying unfulfilled appointment needs, and a User Detail report to verify staff account details like groups, emails, and phone numbers.

Center Bio Function: 
Color code your center(s). This will display as a color marker on the calendar for staff and display for both students and staff when booking an appointment Create a Center BIO for each of your centers to provide additional details to your students such as location, hours of operation and more! 
Search Availability badges can be used to add information and indicators to availability slots. Each badge can appear in specific contexts, based on center, section, location, skills/accommodations, etc. 

Reports:
 Consultant Specialties- List the Subject or Subjects and sections each staff member specializes in. This Report can even specify which specialties for which consultants in a specific center.
https://wiki.go-redrock.com/index.php/TracCloud_Report:_Consultant_Specialties

 Outstanding Appointment Request – Will allow you to view all outstanding request for appointments. Any student who was not able to find an availability can report and then request assistance
https://wiki.go-redrock.com/index.php/TracCloud_Report:_Outstanding_Appointment_Requests

 User Detail – Report - This report will display Each Staff and the details of their account. The is useful to ensure all staff have a group, Email, and phone numbers assigned to their account.
https://wiki.go-redrock.com/index.php/TracCloud_Report:_User_Detail

New Features:
 Reminder Emails can be sent out a second time – April
 Max appointment rules - limit appt booking by number of hours or minutes - April
 When students Reply to Scheduling based emails, the emails can be sent back directly to the staff they         booked with – April
 You can now add custom fields to availabilities – May
 Scheduling Widgets searching can be done by Center and Staff. – July
 Availability Listing can be exported to CSV – August

