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Scheduling – Asynchronous + Group Availabilities

Asynchronous Availabilities
· An additional meeting type for Scheduling, created like regular availabilities but designed for asynchronous appointments
· A text chat is provided for student and consultant to communicate. Each user is able to upload documents to the appointment for easy download and review. (based on group permissions)
· Must be enabled in your profile before being used, go to Other > Other Options > Profiles > [your Profile] > Prefs > Scheduling > Other Schedule options > Allow availabilities to be Asynchronous
· Appointment Status includes In- Progress, Concluded, Student Canceled & Missed
· Missed Status, uses the Profiles Status for Missed

Asynchronous Communications
· Once an asynchronous appointment is booked, it can be accessed through the Asynchronous Communications widget on the dashboard. The “Appointment Information” section provides details about the appointment, including custom field and uploaded documents, while the “Messages” section displays the dialogue between the student and the consultant, along with a log of document uploads and deletions.
· Students can cancel their upcoming asynchronous appointments if the cancellation is within the tolerance time, as specified in your Profile Prefs. You can configure whether students can re-open concluded asynchronous appointments. 
· Automated notifications can be sent to both students and consultants to alert them of a new unread message added to an asynchronous session. 

Group Availability
· Group sessions offer unique settings for availabilities. The Group Slot Restriction controls the subjects’ students can book based on the first student’s choice. Range from allowing any subject to restricting bookings to the same subject, instructor, or section as the initial booking. Another setting lets the first student who books to decide whether the session will be in-person or online, applicable only if both meeting types are offered. Alternatively, students can independently choose their modality in a hybrid environment.

· Group Rosters are designed for managing multiple appointments within group availabilities, offering unique features on the staff schedule, The Group Roster interface in TracCloud includes columns for appointment details and allows staff to log students in and out of sessions. Additional features include locking the roster to prevent further bookings, adding notes based on appointment status, and sending visit notes directly from the roster. 

· The Add Multiple feature in the Group Roster allows you to add students to a group availability as a batch process rather than individually. You can search for students by enrollments, only students linked to courses assigned to the consultants Course List will be returned. A course lust can be selected, instead of a course, which will return students and their registrations which match the selected Course List.

Modules
Send a Survey from the Group Roster
· Select a Survey/Quiz to send to certain students. 
· Based on Groups Access to SuryTrac, and Group have Access to editing Appointments on the Staff Schedule.
· Excludes: Display options, show at entry options, Link on edit options, & show at exit
· Includes Surveys initiated via email, do not auto send,

Text Alerts
· Send SMS messages to Students from the Gorup Roster, requires TextAlerts module, and student must opt in to Receive SMS Alerts.
· An additional icon will be displayed on the Group Roster allowing you to send SMS messages to Students from the Group Roster.
· Based on Text Alerts Module Group Access
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