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TracCloud receives frequent updates that are automatically applied to your instance. Some of these updates are smaller tweaks and improvements, while others bring entirely new features that may benefit your usage of the Trac System. There are two ways you can review new changes on your Trac System.
· Feature Highlights on the Redrock Wiki
Notable additions or changes receive short articles to bring you up to speed on new updates.
https://wiki.go-redrock.com/index.php/TracCloudWhatsNew
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· Full Changelog
If you want to view a complete list of changes rather than the highlights, the full changelog lists everything. A shortcut to this wiki article can also be accessed through TracCloud by going to Other > View Latest Changes.
https://wiki.go-redrock.com/index.php/TracCloudChangelog
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Latest posts

2024-01-02 | TracCloud features and changes from December 2023

Visit satisfaction questions, custom field icons, duplicating favorite reports, and more in
TracCloud for the month of December 2023. Our full changelog can be found here.

Visit Satisfaction

You can now ask for both student and consultant visit satisfaction on logout to see what both
parties thought of their visit. This can be enabled in your Profile Log in/out preferences. These
responses are only accessible to groups who have been provided access to these fields in the
'Student / Visit tab. Responses will be visible on the student listing and in reports such as
Visits by 27
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1.3.6 - Current release

Changed

- Batch visits are now tagged with the REQUEST_ID for auditing purposes (#2297)

~Visits entry no longer shows Entered date time when the profile does not track wating time

- Appointment duration menu choices will be disabled if the time will extend outside the overall availabilty (#2291)

- Quick Visits and Workshop visit saving will automatically set the EnteredDT field value to the Time In if no EnteredDT
information present (#2302)

Added

- Added abilityto link a Task Trigger Button to specific Group(s) (#2295)

- Added more optional felds to the User Detail report (#2290)

- Added sorting options to the Center Schedule report, as well as the option to show the number of appointments per
sorting (#2196)

- Added a report option to Visits by 72 and Students Visits Summary reports to include visit totals by appointment type
(Group, 1-on-1, Drop-in) (#2113)

- Added Watch List indicators to group roster (if Appointment Display preference is checked for the Watch List) (#2308)
- Added optional Step Start Date (or Days offset) to Success Plan Steps

- Added the feature to duplicate saved favorite reports (#2104)




