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Why Use SAGE?
· Proactive Support: SAGE allows for early identification of students who may need help, ensuring timely intervention.
· Improved Communication: Automated emails ensure that everyone involved (student, advisor, faculty, staff) is informed at each stage, reducing communication gaps.
· Tracking Progress: Both faculty and staff can track the status of a referral, ensuring that follow-ups are completed and no issues are left unresolved.
· Efficient Workflow: SAGE streamlines the process of creating, following up, and processing referrals, saving time for both faculty and staff.

SAGE Process Overview
Step 1: Creation of the Referral
· Who Can Create Referrals: Advisors, professors, and staff members can create referrals for students who may need academic, personal, or behavioral assistance.
· Automated Notifications: Once a referral is created, automated emails are sent to the student’s assigned advisor, faculty members, or even the student themselves, outlining the issue and the next steps to take.
· Purpose: The goal is to quickly alert relevant individuals to ensure timely support and intervention for the student.
Example 1: A professor notices a student is falling behind in their coursework. They create a referral to notify the student’s advisor and recommend additional support services.
Example 2: An advisor identifies that a student is struggling with personal challenges affecting their studies. A referral is created, and both the student and faculty members are notified for coordinated support.

Step 2: Follow-Up
· Purpose: After the referral is created, follow-up is often necessary to ensure the student is receiving the required support or to check on their progress.
· Follow-Up Email: This email keeps relevant individuals informed about the status of the referral, including what actions have been taken and what still needs to be done to assist the student.
· Actions Taken: This may include reaching out to the student for further information or ensuring they’ve connected with the appropriate resources (e.g., tutoring, counseling).

Step 3: Processing and Resolution
· Purpose: Once the necessary support has been provided and the referral is completed, the final step is processing the referral.
· Completion Notification: When the referral is processed, staff will fill out additional information on what was done to resolve the issue and how the student’s needs were met.
· Final Email: This email is automatically sent to the relevant users, notifying them that the referral has been resolved and the student has received the support needed.

Example Workflow:
1. Creation: A professor notices a student’s declining performance in class and creates a referral through SAGE.
2. Follow-Up: The student’s advisor receives the referral and follows up by contacting the student and offering additional academic resources. They send a follow-up email detailing the actions taken.
3. Resolution: After the student meets with a tutor and improves their performance, the advisor processes the referral as completed and sends out the final notification to all involved parties.
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