TutorTrac and AdvisorTrac ListManager listserver instructions

1. To subscribe, go to http://listserv.go-redrock.com:81/read/
2. Click on subscribe next to the list you would like to join.
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3. Enter your name, your email address, and the password you would like to use.
Click on subscribe.
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http://listserv.go-redrock.com:81/read/

4. Click on ‘OK’ on the next screen.
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Subscribe requesied

Wou will receive an amail admewledgemaent in 3 few minutes

Please chedk youi email account for the admowdedgement email memage

If you would like to subscribe to the other list, repeat steps two through four.

5. Check your email inbox for the address you entered in step three. If the
confirmation emails from the list are not there you may also wish to check your
spam / bulk folder as well.
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6. Click onthelink to confirm in the email or send an email (subject does not
matter) to the address listed. Y ou will need to do thisfor both listsif you
subscribed to both. The links are specific to your member record, those below are
only examples.

Subject: Confirmation is needed to join adwisorrac-list
From: “advisortrac-list Confirmation (from Lyris ListManagen)® <kris-confirm-1251@listserv.go-redrack coms
Date: ‘Wed, Mov 22, 2006 9:00 am

To: “Todles" CRESSIESSEG—

Flease click here to confirm yvour subscription to advisorac-list:

httpiistserv.go-redrock.com:81/c?id=1 ESQ‘_

Redrock Software has received a request to add your email address to the
advisortrac-list mailing list. However, you must confirm you want to join
by clicking on the link above. Or, you may send a message to

Iyris-confirm-12al@listsery.go-redrock.com Q_

This list is intended for discussion of ideas and methodologies for
using and implementing AdvisorTrac, and its capahilities and features.
Ary tech support related issues should he emailed to support@ao-redrock.com .

Ifyou do notwant to join, do nothing. You will be autornatically removed.

7. The page you are taken to will confirm your subscription, if you have already
subscribed you will receive the message below:

Your e-mail addrezs is not awaiting confirmation on aney lists.




8. You will receive an email like the one below; an administrator must approve your
subscription.

Fedrock Software has receiwved your request to subscribe to the priwvate mailing
list 'adwigortrac-list'. ¥our redquest has been forwarded to the mailing list
administrator.

Eecause this majling list iz priwvate, y¥ou nust be approved by a
wmailing list adwinistrator before you can become a member of this
mailing list.

9. Onceyou are confirmed, you will receive emails like the one below:

Your redquest to join 'tutortrac-list' has been approved.
Fou are now a mewmber of 'tutortrac-list'.

Thiz list iz intended for discussion of ideas and methodologies for
uzing and implementing TutorTrac, and its capabilitiez and features.
Anw tech support related issues should be emailed to supporb@go-redrock.com.

Subject: Re: advisortrac-list
From: “Lyris ListManager' =hris-noreph@listser.go-redrock.com=
Date: ‘Wed, Mov 22, 2006 9:06 am

To: "Toddles"” <

Yo have heen subscribed to advisorrac-list with the email address
L ]
To unsubscribe, click here:

hitpaiflistsery.go-redrock com:@1/u?id=12481&n=T&I=advisorrac-list&o=595

Qr, send a blank email to leave-595-1 281@listserv.go-redrock.com

Mlaote: This list requires that all membhbers have a password. To setyour
password, please click here ar copy this LIRL into wourwweb browsetr:
hitpeiflistsery.go-redrock com:g1irpte=tharber®%40secureserver® 2enetéi=1 16421167 5 8x=R97h2444




10. Once you are subscribed, you can return to http://listserv.go-redrock.com:81/read/
and choose the list you want to login to. Login with your email address and
password you created.
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11. Messages appear in the center of the screen, you can click on amessage to review
the message and its replies, or you can reply to the message from your email
account, as they are sent there as well.
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http://listserv.go-redrock.com:81/read/

12. Reply with the reply button or hit the * Create New Message’ button to start a new
topic thread.

| Crasbe Mew Meitsge -|

students login via bosk or student worker?  2006-11-13 10004:00  <Toddies>

What are the pros and cons of & studend logging in via kiosk or having a student worker login them in? Which method do yvou prefer?

13. You can also start a new thread by sending an email to advisortrac-
list@listserv.go-redrock.com for the AdvisorTrac forum or tutortrac-
list@listserv.go-redrock.com for the TutorTrac forum. Y ou must always send
emails from the email address you subscribed with, or they will be rejected.

To: | advisortrac-list@lisksery, go-redrock, com
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14. Thetopic and its replies will be sent to your email address, and will be available
to you through the web interface.

Having studentz login through a kiosk is cheaperQ

From: Toddles

Gent: Monday, MNowvember 13, 2008 l0O:02 AM

To: AdwisorTrac List

Subject: [adwvisortrac-list] students login wia kiosk or student worker?

tudent worker login them in? Which method do you preferr?

Tﬂhat are the pros and cons of a student logging in wia kiosk or having a

This list is intended for discussion of ideas and methodologies for
using and implementing AdvisorTrac, and the capabilities and features of
the software. Any tech support related issues should be emajiled to
support@go-redrock.com .

¥ou are currently subscribed to advisortrac-list as:
redrocklistadmin@go-redrock, com .

To unsubscribe click here:

http:/f10,0.0,143:81 Jurid=4_2n=Tal=advisortrac-listino=147

or send a blank email to leave-147-4C@lisksery.go-redrock.com

15. You do not have to receive each email and reply asthey are sent. If you click on
the My account’ button to the left of the ListManager web interface, you can
change how you receive the emails. Y ou can receive all messages sent that day
once aday, or just the subject lines for that day.
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16. The * Search’ button will let you search through the messages for a particular word
or group of words, and the ‘“My Forums' button will Iet you choose between the
different lists you are subscribed to. The ‘Help’ button will provide useful tips and
instructions based on the page you are on.
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17. Send any guestions you have about our listserver software and forumsto
redrocklistadmin@go-redrock.com.
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